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Quality Policy
Kalite Politikasi

It is the Policy of Besiktas Likid Tasimacilik Denizcilik Ticaret A.S. to provide quality and professional
ship management services to Ship-owners and Charterers, in order to gain the confidence of its clients,
seafarers and the marine industry in general, and to be recognized as a trustworthy and dependable
ship management Company.

Miisterilerinin, gemi adamlarinin ve genel olarak Denizcilik sektorinin givenini kazanmakla birlikte
aranan ve guvenilir bir Sirket olarak anilmak igcin Gemi Sahiplerine ve Kiracilara kaliteli ve profesyonel bir
gemi isletmeciligi hizmeti vermek Besiktas Likid Tagimacilik Denizcilik Ticaret A.S. nin Politikasidir.

ARXRXR

The Company adopts a proactive approach concerning needs of its clients and is responsive to their
comments, requests, suggestions or complaints, trying always to improve the value of its service.

Sirket, miisterilerinin gereksinimlerine ve onlarin yorumlarina, isteklerine, 6nerilerine veya sikayetlerine
karsi daima 6nleyici tedbirleri de iceren bir uygulamayi benimser, servis kalitesini siirekli iyilestirmeye
calisir.

RARR

The Company sets measurable and meaningful quality objectives, follows and reviews them for
ensuring continuous improvement.

Sirket, siirekli iyilestirmeyi saglamak igin 6icilebilir ve basarilabilir kalite hedeflerini koyar, bunlari takip
eder ve gézden gecirir

ARXRXR

It is required from all Company employees to know and understand this Policy.
Tim Sirket ¢calisanlarinin bu politikayi bilmesi ve anlamasi gereklidir.
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